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Product Warranty 
 

Enercon Venturi Condensate Removal Unit – The Drilled Venturi: 
Enercon Steam Solutions LLC (“ENERCON”) unconditionally guarantees its drilled venturi condensate removal unit 

for a period of twenty years, against defects in material and workmanship, orifice wear, and wire draw while it is the 

property of original purchaser. This warranty does not cover the labor, material or other costs related to removal, clean-

ing or installing of units. If such defects or damages occur to the venturi orifice, ENERCON will replace said venturi 

orifice free of charge. This warranty covers the Venturi Condensate Removal Unit only; not the Y-strainer, blowdown 

valve or other parts of the ENERCON assembly.  

This warranty applies to normal use and not to intentional damage or unreasonable use. It does not cover cleaning of 

the units. 

Non Drilled Venturi Unit (No Fabrication Services):  
ENERCON shall provide free replacements of defective Y-strainers, blowdown valves or other “non venturi orifice” 

parts of the ENERCON assembly for a period of one year from the shipment date.  This warranty does not cover the 

labor, material or other costs related to removal, cleaning or installing of them.  

 

 

Exchange Policy 
 

On new installations, Enercon Systems Company will exchange any units that must be resized to insure proper flow for 

a period of 12 months at no charge. This exchange policy covers the venturi only. If resizing is needed, Enercon's sole 

responsibility is to supply an exchange venturi.  All original venturi units must be returned. 
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